
CONNECTED 
ACCESS1

REMOTE 
ACCESS PLAN2

UNLIMITED 
ACCESS PLAN3

ONSTAR® SAFETY & 
SECURITY PLAN

REMOTE ACCESS2 + 
ONSTAR® SAFETY 

& SECURITY

UNLIMITED 
ACCESS3 + 

ONSTAR® SAFETY 
& SECURITY

No Additional Charge
Included with all 2016 
models and beyond

Included with Connected Access $14.99/month

$149.90/year

$24.99/month

$249.90/year

$34.99/month

$349.90/year
$59.99/month$39.99/month

Simple tools to help you 
be a smarter owner

Vehicle information and 
access mean smarter 
vehicle management

Tapping all capabilities for 
your maximum benefit

Safety and security 
with a human touch

Save 10% with bundle Save 10% with bundle

Remote Key Fob10

If properly equipped, start and stop your vehicle, lock and unlock your doors, sound your horn and 
flash your lights using your myBuick app8.

On-Demand Diagnostics4

When a warning light comes on your dashboard, push your blue OnStar button to have an Advisor 
run a report and pinpoint the issue.

Vehicle Locate11

Set boundary notifications, request your vehicle’s location and see it on a map, and set and share custom 
notifications for arrivals and departures. 

Connected Navigation
Real-time traffic information and nearby points of interest are directly embedded in your Buick 
Infotainment System7 touch-screen.

Unlimited Wi-Fi® Data12

Stream, surf and post at 4G LTE speed without having to worry about overage fees.

Automatic Crash Response14

If you’re in a crash, your vehicle’s built-in sensors can automatically alert an Advisor who can send for 
help — even if you can’t ask for it.

Emergency Services
The red Emergency button provides a priority connection to specially trained and certified Advisors, 
even if the vehicle occupants can’t speak.

Stolen Vehicle Assistance16

If your vehicle is stolen, OnStar can work with the authorities to help locate and possibly recover it.

Roadside Assistance15

If you have a flat tire, need a tow or run out of gas, just push the blue OnStar button and an Advisor 
will send help.

Crisis Assist
During a crisis or weather event, you’ll have 24/7 access to Advisors who can offer special routing 
and assistance.

Turn-by-Turn Navigation13

Navigate confidently at the push of a button. Simply tell your Advisor where you want to go and get 
directions uploaded to your vehicle.

Dealer Maintenance Notification4

Your preferred Dealer can be notified when routine service is due. Your Dealer will then contact you 
to schedule an appointment.

In-Vehicle App Access9

Browse from a list of streaming apps that help you make the most of each drive.

Buick Smart Driver6

Get information and tips to help you improve your driving, and check eligibility for potential auto 
insurance discounts based on your good driving.

Vehicle Diagnostics4

Monitors your vehicle’s key operating systems and provides you with regular updates about your 
vehicle’s health.

Marketplace6

Get rewarding offers to restaurants, gas stations, hotels and other places you love through your 
Buick Infotainment System7 or your myBuick app8.



1. Limitations apply. Not transferable. Standard connectivity available to original purchaser for ten years from vehicle delivery date for model year 2018 or newer Buick vehicles. See onstar.com for details and further plan limitations. Connected Access does not include emergency or security services. 
Availability and additional services enabled by Connected Access are subject to change.  2. Diagnostic capabilities vary by model and do not cover all vehicle conditions. Additional message and data rates may apply. Requires email address on file and enrollment in Vehicle Diagnostics. Remote Access 
Plan does not include emergency or security services. Services are subject to user terms and limitations. Family Link service locates OnStar-equipped vehicles, not people. Available in the U.S. only. Visit onstar.com for more details.  3. Real-time Points of Interest (POI) only available on properly equipped 
vehicles. Includes AT&T Connected Car Unlimited Plan (Prepaid 30-Day Auto Renewal): U.S. only. Prepaid session-based data plans provide you with access to AT&T wireless data services for your equipped vehicle including, but not limited to, features that may be used with wireless data services, content 
and application. Eligible vehicle, data plan and compatible SIM card required. Duration: Session-based prepaid plans for 30 days. Auto Renewal: Plans automatically renew every 30 days unless canceled. To cancel at any time, call 1.888.4ONSTAR (888.466.7827) or by accessing your account online. 
Auto-Renewal Payments: Monthly charges will automatically be billed to credit card on file on day 30 unless canceled. Payments are nonrefundable (subject to applicable law). Pricing: $20 for a 30-day prepaid plan. Limit: 1 vehicle per 30-day prepaid plan. Devices: Sold separately. Data: For use in the 
U.S. only. Hotspot: Connects a limited number of Wi-Fi-capable devices per vehicle hotspot as specified by the vehicle maker. Devices connected to vehicle’s hotspot use data from your plan. Once a device connects, it will automatically reconnect and use data from your plan unless hotspot is removed 
from returning device settings or hotspot password is changed. Performance varies based on number of devices connected and other factors. Stream Saver feature not available for this Plan. General Wireless Service Terms: Subject to AT&T Session-Based Wireless Data Services Agreement available at 
att.com/USTermsandconditions. Pricing, offer and terms subject to change and may be modified or terminated at any time without notice. Coverage and service not available everywhere. Services are subject to user terms and limitations. Visit onstar.com for more details. Unlimited Access Plan does not 
include emergency or security services.  4. Capabilities vary by model and service plan. Visit onstar.com for details and system limitations. Message and data rates may apply. Requires active service, email address on file and enrollment in Vehicle Diagnostics. Not all issues will deliver alerts. On-Demand 
Diagnostics requires a paid service plan.  5. Requires a capable 2015 model year or newer vehicle and active service. Visit onstar.com for vehicle capability.  6. Valid offers can vary. For latest offers, check Marketplace through the myBuick mobile app or your vehicle’s infotainment system (if available).  
7. Functionality varies by model. Full functionality requires compatible Bluetooth and smartphone, and USB connectivity for some devices.  8. Available on select Apple and Android devices. Service availability, features and functionality are subject to limitations and vary by vehicle, device, the plan you 
are enrolled in. Device data connection required. Visit onstar.com for more details.  9. Additional data plan rates may apply. Available on select 2017MY and newer GM vehicles with compatible hardware. Third-party trademarks are the property of their respective third-party owners and used under 
agreement. Visit onstar.com for service limitations, availability, and service plan details. Requires active OnStar service and data plan or compatible device with 3G/4G LTE tethering data plan. Vehicle data plans provided by AT&T. Services are subject to user terms and limitations. Visit onstar.com for more 
details.  10. Requires subscription to Remote Access Plan or Unlimited Access Plan. Services are subject to user terms and limitations, and vary by vehicle model. Unlock feature requires automatic locks. Remote start requires GM factory-installed and enabled remote start system. Visit onstar.com for more 
details.  11. U.S., Canada, and Mexico only. Requires select paid plan. Service is designed to locate compatible connected vehicles. Eligibility varies by vehicle model. Functionality varies by mobile device. Message and data rates may apply. Requires contact method on file and enrollment to receive 
alerts. User terms and limitations apply. See onstar.com for details.  12. AT&T Connected Car Unlimited Plan (Prepaid 30-Day Auto Renewal): U.S. only. Prepaid session-based data plans provide you with access to AT&T wireless data services for your equipped vehicle including, but not limited to, features 
that may be used with wireless data services, content and application. Eligible vehicle, data plan and compatible SIM card required. Duration: Session-based prepaid plans for 30 days. Auto Renewal: Plans automatically renew every 30 days unless canceled. To cancel at any time, call 888.466.7827 or by 
accessing your account online. Auto-Renewal Payments: Monthly charges will automatically be billed to credit card on file on day 30 unless canceled. Payments are nonrefundable (subject to applicable law). Pricing: $20 for a 30-day prepaid plan. Limit: 1 vehicle per 30-day prepaid plan. Devices: Sold 
separately. Data: For use in the U.S. only. Hotspot: Connects a limited number of Wi-Fi-capable devices per vehicle hotspot as specified by the vehicle maker. Devices connected to vehicle’s hotspot use data from your plan. Once a device connects, it will automatically reconnect and use data from your 
plan unless hotspot is removed from returning device settings or hotspot password is changed. Performance varies based on number of devices connected and other factors. Stream Saver feature not available for this Plan. General Wireless Service Terms: Subject to AT&T Session-Based Wireless Data 
Services Agreement available at att.com/USTermsandconditions. Pricing, offer and terms subject to change and may be modified or terminated at any time without notice. Coverage and service not available everywhere.  13. Requires ABS and Guidance plan. Click here for coverage map. Services vary by 
model.  14. OnStar acts as a link to existing emergency service providers. Not all vehicles may transmit all crash data.  15. Roadside service provided by Allstate Roadside Services. Limitations and restrictions apply.  16. Services are subject to user terms and limitations, and vary by vehicle model. Requires 
subscription to Security Plan, Guidance Plan, or Safety & Security Plan. These services are intended to assist with vehicle recovery, and do not prevent theft or protect against damage or loss. Visit onstar.com for more details.


